A NEW WAY

TO GET SURGERY . |
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J Better Surgeons, Better Results
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Get access to the best surgeons
without the worry of medical bills.

Learning you need surgery can be frightening. What makes it worse is trying to navigate
the healthcare system and find the right care. Simple questions such as “how much will |
have to pay?” and “which surgeon should | see?” are next to impossible to answer.
Carrum Health is specifically designed to deliver a superior end-to-end experience for
you and your family.

What is Carrum Health and how does it Who is eligible for the program?

benefit me? Active employees, early retirees, COBRA
Carrum Health is a special surgery benefit  participants and their dependents on EIA
that provides exclusive access to Health Anthem, Blue Shield or Delta Health
“Centers of Excellence”. These facilities Systems plans are eligibly for this program.

and doctors provide for an improved
patient experience, high quality of care,
and zero or minimal out-of-pocket costs.

EXPLORE MORE
Visit: carrum.me/EIAHEALTH
Carrum Health is a special surgery benefit for active employees, early retirees, COBRA TeXt . ElA” tO 555888

participants and their dependents on EIA Health Anthem, Blue Shield or Delta Health Systems
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https://my.carrumhealth.com/cosb?utm_source=cosb-faq-pdf&utm_medium=pdf&utm_campaign=customer-communications&utm_content=cosb-op-stj-announce#/register
https://my.carrumhealth.com/eiahealth/register?utm_source=eiahealth-faq-pdf&utm_medium=pdf&utm_campaign=customer-communications&utm_content=eiahealth-op-stj-announce



https://my.carrumhealth.com/cosb?utm_source=cosb-faq-pdf&utm_medium=pdf&utm_campaign=customer-communications&utm_content=cosb-op-stj-announce#/register
https://my.carrumhealth.com/eiahealth/register?utm_source=eiahealth-faq-pdf&utm_medium=pdf&utm_campaign=customer-communications&utm_content=eiahealth-op-stj-announce

Which services and expenses are
covered?

Coverage includes the following:

A. All eligible medical expenses associated
with your evaluation or procedure at the
facility.

B. Travel expenses for you and one adult
companion including transportation,
lodging, and a daily allowance.

C. Medically necessary services or
equipment related to this program provided
after discharge from the facility before
returning home (excluding outpatient
medication).

Which travel expenses are covered? *

The following expenses are covered for you
and one companion:

A. Transportation — air, train, bus, rental car
or mileage allowance (if driving your own
car).

B. Lodging — one hotel room to be shared
by you and one adult companion.

C. Meals — a daily allowance.

D. Parking and baggage fees — as
appropriate.

Who manages my travel?

Your personal Carrum Health Care Concierge
will make all travel arrangements for you and
one adult companion.

Do | need to have a relationship with a
local physician for recovery care?

Yes. To be eligible for the program, you must
have an established relationship with a local
physician. Your physician must be willing to
assume ongoing care once you return home.
Your Carrum Health Care Concierge will
gather your home physician’s contact
information and facilitate arrangements for all
necessary follow-up care on your behalf.
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*Per IRS rules, a portion of the covered travel expenses will be reported as taxable income to the employee. Due to IRS regulations, on HSA plans the deductible applies but coinsurance is waived.
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